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Introduction 

The review of the Shire of Gingin’s Disability Access and Inclusion Plan (DAIP) is a 
requirement of the Western Australia Disability Services Act 1993 (The Act). The Act states 
that public authorities must review their DAIP at a minimum of every five years. 
 
The review, based on community consultation, will determine the effectiveness of the 
strategies toward achieving the seven outcomes of access and inclusion of people with 
disability.  In addition, the review will evaluate and update the strategies and actions to 
provide the context for the development of the Disability Access and Inclusion Plan 2017-
2022. 

Definition of Disability 

Disability as defined in the Act means: 
 

• An intellectual, psychiatric, cognitive, neurological, sensory or physical impairment or a 
combination of those impairments; 

• Is permanent or likely to become permanent; 

• May or may not be of a chronic or episodic nature; and 

• Results in a –  

1. Substantially reduced capacity of the person for communication, social 
interaction, learning or mobility; and 

2. Need for continuing support services. 

 

Additional legislation and definitions of disability/impairment underpinning the requirement 
by public authorities to provide access and inclusion for people with disability include: 

� Western Australian Equal Opportunity Act 1984 

� Commonwealth Human Rights and Equal Opportunity Act 1992 

� Commonwealth Disability Discrimination Act 1992 

� Commonwealth Disability Access to Premises Standards 2010. 
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Background 

The Shire of Gingin  

The Shire of Gingin is situated in Western Australia to the north of the Perth Metropolitan 
Area, and encompasses an area of 3,325 km2. It includes the flat sandy soils of the Swan 
Coastal Plain in the west, and the hinterland and foothills of the Darling Range to the east. 
The Shire embraces the lower reaches of Moore River together with a system of fresh water 
swamps, lake and streams, and the watercourse of Gingin Brook. 
 
The Shire of Gingin, with its magnificent coastline, pristine river systems and panoramic 
views, is a unique and exciting place to live and visit.  
 
The Shire has a diverse economic base consisting of a large fishing industry, significant 
horticultural pursuits, vibrant agricultural industry, thriving commercial sectors and growing 
tourist industry. 
 
The Shire includes the inland town and administrative centre of Gingin, and the coastal 
towns of Guilderton, Seabird, Ledge Point, and Lancelin. There are also six rural living 
estates: Woodridge, Sovereign Hill, Moondah Ridge, Seaview Park, Redfield Park and 
Ocean Farm, as well as the rural industrial estate of Frogmore, an extensive agricultural 
region and a large area of National Parks and Reserves. The Shire is governed by a Council 
comprising of nine Councillors. 

Functions, facilities and services (both in-house and contracted) 
provided by the Shire of Gingin  

The Shire of Gingin is responsible for a range of functions, facilities and services including:  

 
Services to property  

• Construction and maintenance of roads, footpaths and cycle facilities; 

• Land drainage and development;  

• Waste collection and disposal;  

• Litter control and street cleaning;  

• Planting and caring for trees;  

• Numbering of buildings and lots;  

• Street lighting; and  

• Bush fire control. 

 

Services to the Community 

• Provision and maintenance of playing areas and reserves;  

• Management of libraries and information services;  

• Citizenship ceremonies;  

• Environmental health services; and  

• Health education. 
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Regulatory Services  

• Health, building, planning and ranger services. 

General administration  

• The provision of general information to the public and the lodging of complaints and 
payment of rates. 

Processes of government 

• Forum and Ordinary meetings;  

• Electors’ meetings; and  

• Election of Council members. 

People with disability in the Shire of Gingin  

It is estimated that there are around 850 people with a disability living within the Shire, 
16.64% of the permanent population of 5,447.  The Australian Bureau of Statistics (ABS) 
Survey of Disability, Ageing and Carers (2015) estimates that 18.3% of Australians identify 
themselves as having some form of disability. 
 
There were around 3.5 million older Australians in 2015, representing one in every seven 
people (15.1%).  This proportion has risen from 14.3% in 2012 and 12.6% in 2003. Around 
half of Australia's older population (1.7 million or 7.5% of Australians) have a disability. As 
such, older people with disability now form a larger part of the Australian population than 
previously measured, having represented only 7.1% and 7.0% of the population in the 
previous two surveys in 2009 and 2003. 
 
The fastest growing group within the Shire of Gingin in the period since 2011 has been 
between the ages of 60 – 64 (Forecast.id). 
 
The seasonal influx of tourists, including tourists with a disability, must also be considered.  

Planning for better access  

With the ageing of the population continuing to trend upwards and a recognition that the 
intersection of disability and ageing require a particular focus, the Shire of Gingin is 
committed to ensuring that access and inclusion principles have a prominent place within all 
relevant policies and practices. 
 
In addition to the legislation addressing disability access within the wider community the 
following policies, standards and plans inform and support equality of access and 
participation for those with disability who reside in, work for, or visit the Shire of Gingin: 
 
� Strategic Community Plan 

� Disability Access Policy 

� Recruitment Policy 

� Public Sector Standards 
 
To enhance access and inclusion for people with disability, and with the knowledge that 
attitudes and the environment are often more of a disabling factor than the person’s 
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impairment, the Shire of Gingin is committed to the seven outcomes of the DAIP.  These 
ensure that people with a disability: 
 
� Have the same opportunities as other people to access the services of, and any 

events organized by, the Shire of Gingin; 

� Have the same opportunities as other people to access the buildings and other 
facilities of the Shire of Gingin; 

� Can access information from the Shire of Gingin as readily as other people are 
able to access it; 

� Receive the same level and quality of service from the staff of the Shire of 
Gingin as other people receive; 

� Have the same opportunities as other people to make complaints to the Shire of 
Gingin; 

� Have the same opportunities as other people to participate in any other public 
consultation carried out by the Shire of Gingin; and 

� Have the same opportunity as other people to obtain and maintain employment 
within the Shire of Gingin. 

 
As part of this commitment the Shire of Gingin will: 
 
� Consult with people with disability, their families and carers and where required, 

disability organisations to ensure that potential and current barriers to access and 
inclusion are addressed; 

 
� Ensure that services and facilities provided by the Shire of Gingin’s agents and 

contractors are in accordance with the seven desired outcomes of the DAIP. This 
includes the provision of accessible events, facilities, services, information, complaint 
processes and other public activities undertaken by the Shire of Gingin; and 

 
� Work in partnership with community groups and other public and private authorities, to 

facilitate the inclusion of people with disability through improved access to the Shire of 
Gingin information, buildings, services and facilities. 

 

Agents and Contractors 

The Shire of Gingin’s Disability Access Policy requires that people with disability have 
access to all Council’s facilities, functions and services including those provided by their 
agents and contractors. 

Under the Disability Services Act 1993 (amended 2004) local governments are obliged to 
inform all agents and contractors providing services of the existence of the DAIP, and to 
inform them that all services provided to the public on behalf of the local government 
authority are to be conducted in a manner that is inclusive and accessible for people with 
disability. 
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The Shire has addressed this through a standard clause in all conditions of contract 
referencing the key legislative requirements for contractors to implement the Shire’s DAIP 
and to report on access activities to support that implementation. 

Access and Inclusion Policy Statement 

The Shire of Gingin is committed to ensuring that the community is accessible for and 
inclusive of people with disability, their families and carers.  

The Shire of Gingin interprets an accessible and inclusive community as one in which all 
Council functions, facilities and services (both in-house and contracted) are open, available 
and accessible to people with disability, providing them with the same opportunities, rights 
and responsibilities as other people in the community.  

 
The Shire of Gingin:  

• recognises that people with disability are valued members of the community who make 
a variety of contributions to local social, economic and cultural life;  

• believes that a community that recognises its diversity and supports the participation 
and inclusion of all of its members makes for a richer community life;  

• believes that people with disability, their families and carers should be  
supported to remain in the community; 

• is committed to consulting with people with disability, their families and carers and 
disability organisations in addressing barriers to access and inclusion;  

• will ensure its agents and contractors work towards the desired outcomes in the DAIP;  

• is committed to supporting local community groups and businesses to provide access 
and inclusion of people with disability; and  

• is committed to achieving the seven desired outcomes of its DAIP. These are:  

1. People with disability have the same opportunities as other people to access the 
services of, and any events organised by, the Shire of Gingin.  

2.  People with disability have the same opportunities as other people to access the 
buildings and other facilities of the Shire of Gingin.  

3.  People with disability receive information from the Shire of Gingin in a format that 
will enable them to access the information as readily as other people are able to 
access it.  

4.  People with disability receive the same level and quality of service from the staff of 
the Shire of Gingin as other people receive from the Shire.  

5.  People with disability have the same opportunities as other people to make 
complaints to the Shire of Gingin.  

6.  People with disability have the same opportunities as other people to participate in 
any public consultation by the Shire of Gingin.  
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7. People with disability have the same opportunities as other people to obtain and 
maintain employment. 

 

Progress and Achievements Since Implementation of 
2012-2016 DAIP 

Since the implementation of the 2012 – 2016 DAIP there have been a number of initiatives 
undertaken which have improved access and inclusion for people with a disability with the 
Shire of Gingin. 

Outcome 1: Access to services and events 

• A new accessible front counter has been installed at the Shire Administration building. 

• Additional accessible parking spaces have been created at several locations within the 
Shire. 

Outcome 2: Access to Buildings and Facilities 

• Automatic sliding doors have been installed to the main entrances of the Shire 
Administration building. 

• Footpaths in the town sites are being upgraded as required. 

Outcome 3: Access to information 

• A review of the Shire’s website has been undertaken. 

• Information relating to services for people with disability is available in alternate 
formats. 

Outcome 4: Same level of services as others from Shire of Gingin staff 

• Awareness training of staff in disability protocols. 

• Staff service is underpinned by the Shire’s Access and Inclusion Policy. 

Outcome 5: Making complaints 

• Complaints can be lodged with the Shire of Gingin via email, telephone, website or in 
writing. 

Outcome 6: Participation in public consultation 

• Municipal election voting held in accessible buildings. 

• A range of strategies involving targeting specific agencies, flexibility in approach, 
accommodating particular needs, are used to encourage people with disability to 
participate in the Shire’s public consultations. 
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Development of the Disability Access and Inclusion Plan 

Responsibility for the planning process 

The Shire’s Manager of Building Services has responsibility to oversee the development, 
implementation, review and evaluation of the plan. The final plan has been endorsed by 
Council and it is the responsibility of all officers to implement the relevant actions.  

The Manager of Building Services will be responsible for the daily administration of the 
Disability Services Act 1993. 

Community consultation process  

To facilitate the development of the DAIP 2017-2022 a comprehensive process of review 
and consultation was undertaken. 

 
Internal review: 

� Analysis of previous DAIP (2012–2016) strategies and actions to assess what has 
been achieved and to identify areas in need of improvement; 

� Examination of the Shire of Gingin Strategic Community Plan (2015-2025), Annual 
Report (2015-2016) and a range of relevant policies’ procedures and standards; and 

� A review of the five year Building Maintenance Plan to examine the proposed 
Planned Maintenance projects to ensure access for people with disability was 
addressed. 

 
External Community Perception Survey: 

� Survey included questions on disability access and inclusion, and was advertised to 
the community via regional newspapers, website and Facebook; and 

� Hard copy and electronic copy versions of the survey were made available to all 
residents of the Shire of Gingin to provide feedback. 

Findings of the consultation 

The review and community consultation revealed that most of the initial objectives in the first 
Disability Services Plan and the subsequent DAIP had been achieved, and that a new plan 
was required to address access barriers and reflect legislative changes such as striving for 
inclusion and access beyond the minimum compliance standards. 

The consultation process also identified a variety of remaining barriers to access and 
inclusion, to be addressed in the DAIP Action Plan. 

Access Barriers 

The access barriers identified in the consultation process were: 

• Processes of the Shire may not be as accessible as possible. 

• Events may not always be held in a manner and location that best facilitates the 
participation of people with disability. 
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• Suitable parking for people with disability may not be meeting the needs of the growing 
demographic. 

• Staff may be uninformed or lacking in confidence to adequately provide the same level 
of service to people with disability. 

• People with disability may not be aware of consultation opportunities with the Shire. 

These barriers informed the development of strategies in the DAIP.  The barriers have been 
prioritised in order of importance, which assists in setting timeframes for the completion of 
strategies to overcome those access barriers. 

Responsibility for implementing the DAIP  

Implementation of the DAIP is the responsibility of all areas of the Shire. The Disability 
Services Act (1993) requires all public authorities to take all practical measures to ensure 
that the DAIP is implemented by its officers, employees, agents and contractors.  

Communicating the plan to staff and people with disabilities  

• Following approval by Council of the 2017-2022 DAIP it will be submitted to the 
Disability Services Commission. The DAIP will then be made available on the Shire’s 
website and advertised in the local newspaper. It will also be made available in 
alternate formats on request. 

• A copy of the 2017-2022 DAIP will be made available to all Shire staff, agents and 
contractors and a copy will be made available at the local libraries, Community 
Resource Centres and all organisations representing people with a disability. 

Review and evaluation mechanisms  

The Disability Services Act requires that DAIPs be reviewed at least every five years. 
Whenever the DAIP is amended, a copy of the amended plan must be lodged with the 
Disability Services Commission. The DAIP Implementation Plan can be updated more 
frequently if desired.  

Monitoring and Reviewing   

The employee with responsibility for the DAIP will analyse progress in implementing the 
DAIP and provide a report to management and Council on progress and recommended 
changes to the implementation plan annually.  

• The Shire’s DAIP will be reviewed and submitted to the Disability Services 
Commission in 2022.  The report will outline what has been achieved under the Shire’s 
DAIP 2017-2022 

Evaluation  

• An evaluation will occur as part of the five-yearly review of the DAIP.  

• The community, staff and Elected Members will be consulted as per the  
endorsed consultation strategies, as part of any evaluation. 
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Reporting on the DAIP  

The Disability Services Act requires the Shire to report on the implementation of its DAIP in 
its annual report outlining:  

• progress towards the desired outcomes of its DAIP;  

• progress of its agents and contractors towards meeting the seven desired outcomes; 
and 

• the strategies used to inform agents and contractors of its DAIP.  

The Shire is also required to report on progress in the prescribed format to the 
Disability Services Commission by June 30 each year.  

 

Strategies to Improve Access and Inclusion 

The following overarching strategies have been developed to address each of the seven 
desired outcome areas of the Disability Services Act from feedback gained in the 
consultation process. These will form the basis of the Implementation Plan.  

Outcome 1: Access to Services and Events 

Disability Service Regulations 2004: People with disability have the same opportunities as 
other people to access the services of, and any event organised by, the Shire of Gingin. 
 

Strategy  Timeline 

Ensure that people with disability are consulted on 
their needs for services and the accessibility of 
current services. 

Annually. 

 

Monitor Shire services to ensure equitable access 
and inclusion.  

Ongoing. 

Improve access to the Shire’s administrative centre. New automated doors and 
accessible service counter 
installed 2016. 

Develop the links between the DAIP and other Shire 
plans and strategies. 

Annual review and review 
upon production of new Plans 
and Strategies. 

Ensure that events, whether organised or funded, 
are accessible to people with disability. 

Assessed prior to each event. 
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Outcome 2: Access to Buildings and Facilities 

Disability Service Regulations 2004: People with disability have the same opportunities as 
other people to access the buildings and other facilities of the Shire of Gingin. 
 

Strategy  Timeline 

Ensure that all buildings and facilities meet the 
standards for access and any demonstrated 
additional need. 

Disability access addressed 
when buildings undergo 
renovation and when 
inspected annually by the 
Shire’s MBS. 

Ensure that all new or redevelopment works provide 
access to people with disability, where practicable. 

All plans reviewed by Shire’s 
MBS prior to issue of Building 
Permit. 

Ensure that ACROD parking meets the needs of 
people with disabilities in terms of quantity and 
location. 

Incorporated into car park 
upgrades and new 
development. 

 

Advocate to local businesses and tourist venues the 
requirements for and benefits flowing from the 
provision of accessible venues. 

Ongoing. 

 

Ensure that all recreational areas are accessible.  Ongoing. 

Outcome 3: Access to Information  

Disability Service Regulations 2004: People with disability receive information from the Shire 
of Gingin in a format that will enable them to access the information as readily as other 
people are able to access it. 
 

Strategy  Timeline 

Ensure that the community is aware that Shire 
information is available in alternative formats upon 
request. 

Review annually. 

 

Improve staff awareness of accessible information 
needs and how to provide information in other 
formats. 

Completed. 

 

Ensure that the Shire’s website meets contemporary 
good practice. 

Review completed.  Monitored 
as additional information is 
added. 
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Outcome 4: Quality of Service  

Disability Service Regulations 2004: People with disability receive the same level and quality 
of service from the employees of a public authority as other people receive from the 
employees of that public authority. 

Strategy  Timeline 

Ensure that all employees, existing and new, and Elected Members 
are aware of disability and access issues and have the skills to 
provide appropriate services. 

Reviewed 
annually. 

 

Improve community awareness about disability and access issues. Ongoing. 

Outcome 5: Opportunities to make Complaints, Compliments and 
Feedback        

Disability Service Regulations 2004: People with disabilities have the same opportunities 
as other people to make complaints to a public authority.  

Strategy  Timeline 

Complaints, compliments and feedback can now be submitted in 
writing; via email or by telephone and through the Shire’s website. 

Ongoing. 

 

Outcome 6: Opportunities to Participate in Public Consultation 

Disability Service Regulations 2004: People with disability have the same opportunities as 

other people to participate in any public consultation by a public authority.  

Strategy  Timeline 

Ensure that people with disability are actively consulted 
about the DAIP and any other significant planning 
processes. 

Annual consultation. 

 

Ensure that people with disability are aware of and can 
access other established consultative processes. 

Ongoing. 

 

Outcome 7: Opportunity to Obtain and Maintain Employment 

Disability Service Regulations 2004: People with disability have the same opportunities as 
other people to obtain and maintain employment with the Shire of Gingin. 
 

Strategy  Timeline 

Recruitment and selection by the Shire of Gingin is inclusive 
and accessible to people with disability. 

Ongoing 

 

Shire of Gingin staff with disability are fully supported to 
undertake their employment responsibilities. 

Ongoing 
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